
Updated terms and conditions for

14 Day Vehicle Confidence Exchange

One‑Time Vehicle Exchange Option
This purchase is a final sale, except for the one‑time exchange opportunity outlined below (and any subsequent condi-
tions that apply if you signed a RISC payable to the dealer).

1.    Exchange Window
•	 You may return the vehicle once within 14 calendar days of the date on this Order.
•	 Your exchange used immediately toward a Replacement Vehicle from our existing inventory priced at approxi-

mately the same or higher amount.

2.    Eligibility Conditions
•	 Condition: Vehicle must be in the same condition as delivered, allowing only reasonable wear and tear.
•	 Mileage: Vehicle must have been driven no more than 500 miles since the Order date.
•	 Damage: If damage beyond normal wear exists, Easterns may (a) refuse the return or (b) deduct repair costs from 

your down payment.

3.    Financing & Documentation
•	 You must qualify for and secure new financing for any balance due on the Replacement Vehicle.
•	 You agree to sign all documents Easterns reasonably requires (e.g., credit applications, retail installment con-

tracts, buyer’s orders, closing documents).

4.    Limitations
•	 The exchange may only be applied to vehicles in inventory on the return date.
•	 The Replacement Vehicle cannot be returned for further store credit or exhncaged for a another vehicle.
•	 If you do not mee the eligibility conditonds or complete the exchange within the 14‑day window, the right to 

return expires—time is of the essence.

Although this is a final sale (subject only to certain conditions subsequent if you have executed a RISC payable to Dealer 
on its face), if you are dissatisfied with your purchase, we give you a one-time option to the exchange Vehicle for a for 
any other vehicle then existing in our inventory with approximately the same or greater purchase price as the Vehicle 
(“Replacement Vehicle”). You must return the Vehicle and echange for a Replacement Vehicle within 14 calendar days of 
the date of this Order. If you do not exercise this right within 14 calendar days of this Order, your right to return and ex-
change the Vehicle will expire, time being strictly of the essence. You understand that you have a one time option to ex-
change the Vehicle only and not a right to simply return it. You understand that you have the right to use the store credit 
to replace the Vehicle solely with other vehicles existing within our inventory on the date of the return for store credit. 
Your right to return the Vehicle for a store credit is conditioned upon the Vehicle being returned in the same condition 
as when it was delivered to you, reasonable wear and tear excepted; the Vehicle having been driven not more than 500 
miles between the date of this Order and the date of the proposed return and exchange for a Replacement Vehicle; and 
your ability to pay the then negotiated purchase price of the Replacement Vehicle. Should you return the Vehicle dam-
aged in any way other than reasonable wear and tear, you understand that we may decline to accept the return of the 
Vehicle or deduct from your down payment the cost of repairing any damage that occurred to the Vehicle while the Vehi-
cle was in your possession or under your control. Should you elect to use the store credit and exchange the Vehicle, you 
agree to execute any and all documents reasonably requested by us in order to conclude this exchange, including but 
not limited to new credit applications, retail installment sales contracts, buyers’ orders, and any other closing documents. 
You understand that in order to facilitate the purchase of the Replacement Vehicle, you will be required to obtain new 
financing for the balance of the price of the vehicle for which you are using your store credit. You hereby acknowledge 
and agree that you do not have the right to return the Replacement Vehicle for a store credit at any time.


